
Intelligent
logistics solutions
for data-driven
value chains.

Who could tell success 
stories better than  

our customers?

E-Commerce, omni-channel 
experience or customizing: 
Consumers are dictating the trends 
and driving logistics requirements. 
The technological opportunities in our 
data-driven world make this possible. 
Urbanization, lack of space or 
personnel or 100 percent traceability 
are additional challenges.

Intelligent logistics creates added value

Networked, intelligent value chains in 
which all the logistical cogs engage 
perfectly with each other provide the 
answer to the challenges of today. It may 
sound simple but this requires utmost 
precision. Our solution: Intelligent end-
to-end logistics including software. 

Get the most from your value chain

From production to distribution to the 
last mile or point of sale: We offer 
intelligent and profitable automation 
solutions for the entire value chain. 
In this way, you can develop logistics 
processes with intelligent technologies 
sustainably, simply and economically. 

Fashion

Food Retail 

Healthcare 

Industry 

Retail 

making 
complexity 
simple 

The KNAPP group

Good partners are good listeners and cater 
to individual goals and requirements. That’s 
why we don’t deliver off the rack systems. We 
take the time necessary to understand what 
you really need and work closely with you to 
develop a tailor-made solution for you considering: 

• Your logistics requirements
• Your growth targets
• Your investment framework

Our goal is to translate the individual character of your 
business and your company into efficient logistics 
processes. In doing so, we rely on the following 
principles: Listen, ask questions, understand and 
implement.

Good solutions adapt with changing 
requirements. Our solutions are easily scaled in 
terms of performance as well as size. That’s how we 
can ensure that you can make the best use of your 
system at all times and have sufficient capacities for 
seasonal peaks as well as growth. 

Warm-up. Run. Boost.

Full efficiency and optimal operation for the lifetime 
of your system. This is the mission of our Customer 
Service division. A comprehensive portfolio of 
services is available for every phase of your project. 

Tailor-made
Partnership.

https://www.youtube.com/watch?v=uhHH7yogj_E&list=PL0U4zUwl1vpTzbPxi73c9cXymfOrgurD7


Customer Needs 

Digitalization & Data 

Flexibility & 
Performance 

Omnichannel 

Labour Shortage 

AGV & Autonomous Mobile Robots 

Track & 
Trace 

Quality Assurance 

Pallets 

Assembly Work 
Stations 

Robots & AI 

Cartons 

Warehouse Management & Warehouse Control 

Containers Goods-to-Person

Analytics 

Omnichannel 

Sorters & Pockets 

Resource Planning 

Hospital Logistics

E-commerce 

24/7 Pick-up

Patient Services 

Click & Collect

Blister Packs 

Vials

In Store Systems 

Micro Fulfillment Center 

Automatic Picking Machines 

Paperless Picking 
Shuttle Systems 

Mass 
Customization

Lot Size 1

Convenience 

Customer Experience 

Same Day 
Delivery 

Lack of 
Space

UrbanizationPhysical 
Internet

Last Mile & 
Point of Sale

Networked 
Production

Wholesale & Distribution 

Smart Warehouse 

Smart 
Store 

Smart Urban Hub

Smart Production
Precision & Quality

Speed 

Delivery Capacity

Tailored to your logistics requirements and 
goals: Complete solutions, including 
software, from a single source. From 
XS to XXL or from a semi-automatic starter 
solution to a high-performance fulfillment 
center.

Our focus is on people and their needs. They 
are the driving force behind the trends and 
requirements in the value chain. Our technologies 
translate needs and global What drives us is our 
passion for developing trends into intelligent and 
profitable logistics processes.

What drives us is our passion for 
developing new solutions for the 
ever-evolving demands in production 
and logistics. We don‘t say: “We’ve 
always done it this way.” We say: “New 
challenges – bring them on!”

Innovation is in our DNA 

☑	1960s: Company founder Günter 
Knapp invented the first autopicker 
for pharmaceutical wholesalers.

☑	Since the 1980s, we’ve been 
delivering all-in-one solutions 
including software.

☑	2002: We are pioneers in 
shuttle technology thanks to our 
OSR Shuttle™.

☑	Today: Software forms the 
foundation for intelligent logistics 
processes. Our intelligent  
portfolio includes cloud-based 
software, robots with AI,  
analysis tools or 
predictive maintenance.

Your complete
one-stop solution. Intelligent technologies for today’s value chains.

Progressive 
thinkers.
Shaping the future.
Since 1952.
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https://www.youtube.com/watch?v=269BlqWFpRg


KNAPP AG
Günter-Knapp-Strasse 5–7
8075 Hart bei Graz 
Austria
knapp.com

We look forward to your message: 
sales@knapp.com

follow us:

In a world where everything
is constantly changing,

strong values
and trust matter.

Partnership matters.

https://www.linkedin.com/company/knapp-ag
https://www.xing.com/companies/knappag
https://twitter.com/KNAPP_AG_de
https://www.youtube.com/user/KNAPPwebtv
https://www.facebook.com/pages/KNAPP-AG/249501951727237

